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Has to cook
Needs to cook
Wants to cook
Hungry
Smell of  food
Social Media
BIllboard
See someone eat
Walk past restaurant
Conversation
Stress
Procrastination
Kids are hungry
Family coming home
Watching a movie
Schedule
Billboards
Studying/Working
Food going bad
Diet
Heartbreak
Celebration
Reward
New kitchen appliances
New kitchen accessories
New ingredients
Expiration date
Holiday

DISCOVER INVESTIGATE PREPARE APPLY WAIT USE

“I need to eat”

“I have to feed my family”

“I want to host a dinner 
for my friends”

“I really don’t feel like cutting 
this spinach, eating the whole 

thing won’t kill me.”

“I’m feeling full already, I’ll have 
to save some of  these chopped 

veggies for tomorrow.”

“Charlie! Dan! Come 
help your mother!”

“I can use the brocolli 
stems for the sauce!”

“Oh, that was quick and I don’t 
have much to clean!”

“Oh No! I forgot about this 
half  cut tomato. Now I 
have to throw it away.”

“Charlie, please go bring this 
to the compost. Dan, you can 

start setting the table.”

“Mary is here, she can help 
me make the sauce.”

“I can’t even taste 
the spinach stem.”

“Mary would be upset if  she saw 
me wasting so much food.”

“Kids, I want to see 
a happy plate.”

“There’s leftovers, everyone 
gets a to-go plate.”

“I don’t really feel 
like cooking.”

“I haven’t eaten 
all day.”

“Mom!
 I’m starving!”

“This will really be a 
hit with my friends!”

“What’s the easiest 
meal I can cook?”

“Oh, I can snack on that carrot 
that needs to be eaten!”

“What haven’t I 
cooked this week?”

“Ah, Mary’s 
gluten free.”

“I have nothing to cook and I’m 
broke, I guess I need to 

run to the store.”

“I might as well cook 
while I snack.”

“I have ingredients to 
make veggie tacos, the 

kids will love it!”

“I’ll cook a vegetarian 
zucchini noodle pasta.”

Cook at home Order/ 
Eat out

“What do I cook?”

Look online for recipes
Ask someone for recipe
Cook something familiar

Enters kitchen

Goes buy veggies
Decides/gathers meal

Washes vegetables

Pulls up recipe 

Picks vegetables 
(reason)

Cuts / breaks vegetables

Seperate edible/inedible
(reason)

Removes not in recipe
Cuts away molded bits

Discards close to 
sell by date

Carelessness / clumsiness

Aesthetic
Taste
Texture

Meal being cooked

Cleaning kitchen
Setting up table

Discarding to landfill
Discarding to compost
Discarding to disposal

Storing leftover 
ingredients

Gathering at table before meal

Eats the meal

Dealing with leftovers
Dealing with waste

Home

Restaurants

Delivery: Uber Eats, Waiter, Post 

Mates, etc. 

Kitchen

Fridge

Cookbook

Online: Website, Blog, App, Media, 

Device: Laptop, Phone, Tablet, etc.

Pantry

Kitchen

Sink, Counter, Chopping Board, 

Accessories, etc. 

Trash, Compost, Disposal

Cuttlery, Crockery

Kitchen

Dining Room

Table

Trash, Compost, Disposal

Fridge

Kitchen

Dining Room

Table

Trash, Compost, Disposal

Fridge

To-Go Bag/Container

Kitchen

Sink, Counter, Chopping Board, 

Accessories, etc. 

Grocery Store/Market: Kroger, 

Farmer’s Market, Local, etc. 

Device: Laptop, Phone, Tablet, etc.

Opens fridge

Inspects food 
and vegetables

Sell by date
Moldy veggies
Heuristic
Cultural practices
Time to prepare
Time before spoil

MAP KEY

Delight

Pain

Takes time

Saves time

Opportunity

CUSTOMER TYPE

Cooking for myself
New to vegetarianism 1

2

3

Cooking for family
Influencer/Champion

Cooking with someone else
Intermediate/Experimental 
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