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EMERGING

ISSUES

Understand exclusion and inclusion in urban design and policy

Investigate the city as a specific power that reflects complex relationships
within the urban context

Awareness of the use of criticism as a means of approaching and
evaluating urban design and development issues

Understand the complex relationships between history, culture, ecology,
economics, politics and buildings of a city




LOCAL
ORGANIZATION

Promotes economic opportunity and financial security in Chatham County, \r ‘/
GA.

Established by group of community leaders in 2008.

Works specifically in workforce development, building wealth and advocacy

& education.

Acts as a convener, attracts outside resources, adapts and creates S t e p u p
effective programs and products, trains neighborhood and nonprofit
leaders, and advocates for policies that will improve the lives of low- S a V a I I l l a

income families.
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LOCAL
ORGANIZATION

Workforce Development Building Wealth Advocacy & Education

Workforce readiness and vocational Strategies that help families Focuses on local, regional and
training programs: build wealth: state issues:
Chatham Apprentice Program Bank on Savannah Workforce Development
Working Family Network Financial Education Adult Education
Workforce Directory Free Income Tax Preparation: Wealth Building
Work Supports Access to Public Benefits Work supports
Work Supports Affordable Housing

Predatory Lending
Snap Benefits
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CHATHAM
APPRENTICE
PROGRAM

Helps unemployed and underemployed
Chatham County residents find or create
career paths that offer family-sustaining
wages and opportunities for advancement.
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READY TO MAKE A CHANGE?

« Resume writin g The Chatham Apprentice Program (CAP), helps
unemployed and under-employed Chatham County
« Teamwork and conflict resolution residents find or create career paths sustaining PPRENTICE

.. stepupsavannah PROGRAM
wages and opportunities for advancement.

- How to present yourself to potential employers
- Personal budgeting

SESSIONS COVER REGISTRATION CONTACT
. . . « How to present yourself to » Sept 7 and Sept 14 e Mr. Edward Gresham
» How to build and repair your credit potential employers - O et
) ] ) « Resume writing, teamwork, G 0 T ¢ StepUpSavannah.org
+ Basic math, reading, and language skills and conflict resolution e e 19401067
o _ _ : » Personal budgeting and how CapSavannah.or.
One-on-one CoaChlng to build and repair your credit e
- Job placement assistance e e e e TRAINING DATES
» Sept 24 — Oct 18, Way /
- Assistance with obtaining a forklift safety certification, a TWIC card, You'll also receive =08 unedy
th iat tificati « One-on-one coaching * 9AM - 2PM S e
Or 0 er approprla e Cer I |Ca Ions « Job placement assistance e Moses Jackson
- Assistance with understanding and explaining criminal back d - Assistance with obtaining a Forklift Conter
u d expiaining criminal backgrounds, Safety Certificate, a TWIC Card, or

including record restrictions if possible other appropriate certifications

» Assistance with understanding and
explaining criminal backgrounds
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PRIMAR
RESEARCH

Organization Interview
Questions

necific Questions:

1. How long has the Chatham Apprentice Program been in place/active? 7. What are characteristics you wanna highlight directly about this program?
2. What direction do you see the Apprentice Program going toward in the future? 8. Are there any potential criteria for participants there are some (listed questions
(Expansion?) regarding “income”, “work authorization”, “male/female” on the application form)-

. eligible participants- background requirement (education background, skills, interests)
3. How do people come across the apprentice program? (word of mouth, poster, brochure,

website?)

Questions:

4. How have the people responded to the program? The ones who got trained are mostly

successful? 1. What would you identify as Step Up Savannah'’s visual language/style? (Fun,

professional, minimal, etc.)
5. Have you identified any problem areas/loopholes within the program thus far?

2. Do you guys have any examples of previous/current marketing/
6. Is there any form of communication in person or through marketing that you think the

information is not getting delivered as you expect it to?
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PRIMAR
RESEARCH

Interview

Alexandra Nicosias-Kopp Feedback:

Community Collaborative Coordinator  Training individuals who do not know or are not updated about the present skills required for a

.« . job.
Alicia Johnson

. . . « The marketing of the program usually happens through website, word of mouth, texting and
Interim Executive Director cocial o dia.g prog y happ g g

- The class is 16 days and is focused on soft skill training and the participants are given
extended help in finding job after graduating from the program,

« The organization works in partnership with many other organizations for example HUGS, GA
legal services, community credit counselling services and many more.

« They are currently trying to reintroduce a past successful program called the Neighborhood
Leadership Academy in which participants are trained to become grass root leaders.

- The current loopholes that they are facing is to have needs assessment that helps them
identify what the participant really need. The other is about setting up another body that looks
into cases with alcohol or substance abuse etc.
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PRIMAR
RESEARCH

Participant Interview

Questions
1. Canyou please state your name, age and gender for the record? 8. What about the program has made you feel that you have gained something? What parts
would you say have been difficult for you to understand within the program?
2. Where do you currently reside?
9. How would you define your journey within this program?
3. Are you currently employed or not?
10. Where do you see yourself after graduating from this program? What do you think would
4. What would be your dream job?

best prepare you for staying organized/remembering what you learned after the course?

5. What made you join the CAP program at Step Up? What are characteristics of CAP 11

program you are most interested in currently? . Will you recommend this program to your others? Why?

12. How do you evaluate the process of CAP program? Initial thoughts/Current thoughts/Are

6. How did you hear about the program? you satisfied?

7. How long have you been enrolled in the program? 4 weeks 13. Can you explain your journey in one sentence ?
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PRIMAR
RESEARCH

Interview

Marilyn Moore Program Information:

Program Participant

« Get chance to meet with community leaders, employers, companies

* 57 years olds - Community leaders and officials talk about employee rights

* Lives in South Savannah
 Topic: nutrition program, community involvement, financial program, meeting skills and manners,

* Currently unemployed workshops.

 Graduated from CAP program
- Wellbeing treatment: psychology class, mental aspects

Tony Jefferson

Program Participant

- No one has any difficulties in understanding this program. Everyone is free to ask questions in
» Graduated from CAP program class.

* Currently unemployed + Have some fun and interactive group work.
 Program keeps following up after your graduation. (interviews, feedback and by call interviews)

+ Definitely recommend this to others
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| LEARNED HOW
TO TAKE CRITICISM
WITHOUT BEING
CRITICIZED.

-Tony Jefferson




Areas of Opportunity:

« The participants can be provided with supplements that can help
them record their journey within the program to access their own
growth.

- The participant are given the materials they studied and help for
finding a job after graduation but they can be provided with materials
that can enhance their journey after the program.

- Those who are still looking for more information regarding this
program can get and learn more specific materials on others’ journey.
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Assumptions:

- The participants are usually recommended by Georgia Department of
Labor, in which case the marketing is not being able to reach as many
people as it can digitally.

 Providing the help to find a job after graduation may just not be
enough for the participants.

- Being able to map the journey of each person will help the individuals
understand their growth personally and the data collected can be
used by the organization to lift up the students who are struggling by
understanding the stage where they don't feel much confidence about
themselves.
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nar . 1ot amvested \  When you want HOW DOES THE CERTIFICATE OF NO HARASSMENT WORK?

AN

;:%‘:? IF YOU LIVE IN NYCHA, someone to live D

A Guide to the Juvenile Justice System YOU HAVE THE RIGHT TO: HPD decides if they need to investigate

° Alandlord decides to tear down or A more, or make a decision. Once they're done
T end Wl y O u PP make improvements to a building. ‘é /[. 1 investigating, HPD can do three things:

== — Stay in your home until there is a final
=7 : decision from Housing Court on your case. WHAT KIND OF
“IMPROVEMENTS” COUNT?

Change of use or occupancy of all or part.
of an apartment, any residential area,

— Bring an advocate or friend to any File a Permission form with

or any part of the building that serves

PROBATION LAW FAMILY COURT A A 1 He applies for a
O OFFICER DEPARTMENT @ JUDGE meeti ng W|th NYC HA you r manager rlght away' ZZ‘:;‘(‘:“ &ufga;gmzigm
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—_ i 1 B ————————— CERTIFICATE OF e "reasonable cause to believe”that there h
POLICE STATION PROBATION LAY DEPARTHENT FAMILY COURT Review your tenant file. It may help et d— NO HARASSMENT NO HARASSMENT harassmant P can bl  hesiog 9 detarnin Gk plce
. or location of part of an apartment DOB says: HPDwill granta HPD can deny the ‘The landlord can testify
your claim. PN S——— R 2 Contifiate of o atthehearng,
My granddaughter cwthtaooceapney ‘ ELL NEED YOUR e S S \
. . When an md.lvld\‘xal met‘er‘ls added to a umt‘ _ mewharnssm‘snmnt. a previous finding of other interested parties.
Is going to move during a renovation. This is called submetering. CERTIFICATE OF e A e ‘
in with You need to NO HARASSMENT Thelandordcan artn oy e
‘Work that DOES NOT count, includes work: — S artment of ‘with other tenants so your el
A N D R E M E M B E R . In with me. ¢ L. + to make the public areas of a building FROMHE ﬁngimfm pomes B?';cc'l{)‘:“:mw AT B,
. get permission e R R, e The Offceof | ,
3 ‘Administrative Trials
H . i and will hold
to have her live S et e s and b s ’I IHIM
H . . e . « performed by a building with a 7-a for a Certifi £ recommendation Y
@ Communicate with NYCHA in writing with you. St bl e Dbt ; ﬁ
Getting arrested doesn't PCAEIE ot decds Theycan ‘“‘
and send everything by certified mail. A

have to ruin your life.

@ Get help and ask for materials in your
language.

o responsbity

HERE ARE SOME
THINGS THAT W

HPD looks into the history HOW DO COMMUNITY MEMBERS

L, 2 @ - s : 1 H - .
.‘” e @ Keep copies of all documents you give to of the building SUBHIT COMMENTS? saur cancre DENY CERTIFICATE
2 (% the last fi /ou can comment in writing or in person OF NO HARASSMENT
A : / over the last nnve years. at the hearing by following the instructions ) )
LAWYERFOR ?j LAWYER FOR NYC HA an d h ave t h em d ate = Sta m ped . HPD has o et pecple know about the application ::;::;w;umuymemmas e ﬁé‘gg’:;ﬁ:ﬂm:‘:;ﬁv‘:ﬂ‘ The landlord can either:
o o N THE YOUTH Cotbercan oot st pmation The smnt of the date on the notice. (HPD may extend the 3,2‘;":;;““&“:" goontodo
SO cLinissA PARKER @ Kee pp ayl n g rent! If NYCHA won’t take REVIEW PUBLIC RECORDS GTE R A e il )
" including information about violations,
o building conditions and more
it, save your money. You may have to coNTACT
” « current and past tenants,
pay later. B
n W
@ + and any interested people and government agencies
HPD identifies.

¥

LEAVE BUILDING CREATE AFFORDABLE HOUSING

® Don’t let anyone use your mailing address

HPD can also ask a community group to do a survey of
If they do, that ive a copy

OR... Judge puts you court
o H f the notice to tenants and lings to HPD. AS IS The landlord ‘to make arts of
i : without a good reason. et e s v e
% ‘ : POST A NOTICE moin e oxchango for continuetos
. . . in the building, inviting current and past tenants of the ;‘;ﬂk‘:‘t‘;ad‘:?gi":;‘t’;:w " eéoﬁﬁ’fmp“miemﬂﬂf b’::ulyd:’:}gm
® Having someone living in your apartment ulfg ek conmant et e e make e improvemn v
building permits. using has to be at rents
- - - - BemEnghshandanyntherlsnguagsvndelyussd ) affordable to families ing 40-60% of AMI—
without permission can get you evicted! inhediric o dtormind by D). Tean sy el s shot 3150055008 o .
« Include information about: things like Major Capital The amount of affordable hausmgreqturedxs
 The buildi REPORTING ALL Improvements (MCIs) around 20-25% of the building.
+ The CONH process and what counts as HARASSMENT IS SO ;md mm' 'm“?capim
harsssment / IMPORTANT! YOUR s > (A1)
5@ i i any ity group REPORT WILL COME UP
HPD has asked to survey the tenants _  DURING THIS REVIEW. GET HELP

Visit enddisplacement.org or see the back C
cover to get help and find out more! >
/

WELCOMETOCUP.ORG
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‘5%&,; Uf’ Savannah:

Step Up Savannah, Inc engages all
sectors of the community to improve the
economic mobility and financial stability
of families in Savannah, Chatham
County. It was created in 2005, to act as
a convener to attract outside resources,
adapt and create effective programs,
train neighborhood and nonprofit
leaders, and advocate for polices that
will improve the economic mobility of
low-to-moderate income families. Step
Up focus areas are Financial Security,
Workforce Development, Policy and
Advocacy and Community Collaboration.

Chatham A'pprenﬁoe Frogram:

Chatham Apprentice Program (CAP)
provides 80 hours of curriculum, plus
hard and soft skill training. CAP is

a workforce training and coaching
program that combines employability
skills, behavioral coaching, financial
education, legal services, nutrition,
hard skill training, and job placement
assistance for low-income individual
facing multiple barriers to finding gainful
employment.

Yovr Journeb]:

CAP participants integrate in a diverse
range of services from financial
education, as well as background check
reviews and expungement while gaining
self-confidence and self-awareness

from behavioral counseling, nutrition
education and connection to job leads
and receive coaching.

During_ the clag, |
was tired of doing all
the intervienws but
once | walked nto
a real job interview,
[ wag o thankful
or the Prac;h'oa. [
carried mv’celf with

confidence.

—Keqa Jest—
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Resovrees & Contacts:

@Pfoqmonf Services

Georgia Department of Labor
Phone: (912) 356-2775

Goodwill Industries
Phone: (276) 177-5979

WorkSource Coastal
Phone: (912) 354-6174

The Reserve Network
Phone: (912) 777-3520

T’nnsporf‘aﬁon

United Way 211
Phone: (912) 651-7700

Chatham Area Transit
Phone: (912) 233-5767

Medical Broviderc

JC Lewis Primary Health Care
Phone: (912) 495-8887

Georgia Lion Lighthouse
Phone: (404) 325-3630

Social Servicec

Social Apostolate
Phone: (912) 233-1877

EOCA
Phone: (912) 238-2960

Goodwill Industries
Phone: (276) 177-5979

During_the clag, |
wag tived of doing. all
the interviens but
once | walked into
a real job interview,
[ wag o thankful
for the praoﬁoe. [
carried mq;elf with
confidence.

—Kev’a Jest-

[ tell everyone | ¢ee
that | thank Grod
and CAF for 5j\/in
me an Of’f’orh’"'h? 0
better mygelf and
help lead eorle in my
community to CAF

for a better life.
—Antwan Waters—
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During.the clags, |
was fired of doing.all
the tnterviews but
once | walked nto
a real Job interview,
[ wag o thankfvl

With the help of CAF | learned
how to talk, dress, and ¢peak
during_ an interview, | learned

how 10 it and answer interview

@uegﬁong.

~Donald Crates—

for the Prac;ﬁoe. [
carried m»,gelf with
confidence.

—-Ke»’a Jest—

[ tell everyone | See
that | thank Grod
and CAF for 5jvin
me an oPPor‘h:mh’ 0
better mqéelf and
helP lead &Oﬂ& " my
community to CAF

for a befter life.
—Antwan Waters—
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Yovr Miggion: WUMTE * History of Step Up

* Budgeting | & I
* Goals e Elevator Pitch
* Personality Insight * Introduction to Interviewing
* Resume Development ¢ HUGS: Stress Reduction
* Cover Letter ¢ Benefit Screening

EMPOWEK ¢ |nterviewing Questions

e Team Building * Hugs: Anger Mgt.
= 5 Sliccoss ¢ Understanding Credit

* Resume Building * Mock Interviewing

Week. Two

EMPLOY * Diversity & Communication

e Elevator Pitch in Action
* Applying for Jobs * Interviewing
* Background Review e HUGS: Boundaries
* Georgia Legal Services e Accountability

e Ethics * Mock Interviewing

‘5+ren5:fh€ & Weaknesses

VA
3
2
-\-
Week Three

FROSFER e
¢ HUGS: Image Discussion

* Book Discussion ¢ EOC Survey

* Personality Survey ¢ Content Review

* Conflict Resolution ¢ Class Reflection

e Mirror Exercise * Mock Interviewing

Week. Four

O O 0QL OREE
QOO@ G G GIa
00 QOGO CEE)

O
D
OF
O
G
O O
Q&
SC
ORC
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“What lies behind v and what lies before vs ave “Desive and imazination have the potential to “UWuck i what happens when preparation “The best way to not feel hopolagc i o é_a’r up and alo‘
small matters compared to what lies within v¢” Pod‘h'on 3 6Ygor}rt,or 5{ea'hqe,gg" meets oPPor'hmHv]" gome‘f'hmg_ Don’t wait for (iooal ‘Hamg_é to appe to qou’
—-Kalp Whldo Emercon ~Evic ara

omag ~Lvcivg Annaevs Seneca -B Obama
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%Mq Curvent Skills:

|
——

SOFT=SKILLS TRANNG

Build Your O

Rosume

-Eecqme i¢ to land
an interview

%Thing_g | Have Learned:
Be concise and

2y to read.

|
.&|r,alf| ‘ '
(’ommu“'l(/a‘fg [.]OUY'
quPOg&

ADuete RECEIVED €

JOB TRAININ
HATHAM Appntugu
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’)(—Mq Upalafeal Skalls:

~Find 'fheJob of

your choice

“Ahi R

==

<Glive a quick
ntredvetion

What are you
QGGkingf
What i your

e,xfem'&no&?

¥ Where | Wich to Applq Mv, Learningsz

What can You
offer?

ADvere GAINED
UTER CompLET)
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FEET

o ¢ : - : g
. . v -Euildlvlour reSume
: . properly
A PP LYINa FOR J0|5$ g . : \ -Fractice effective
Awoid ;1"0»’&0‘#7]1:&4 : K budzetin '
\U_' Elils o /1 . EY f;o .ﬂ:%—far Pubho
. differences - O'N"E
~Find job covrces icton & learn ~Be confident and self
Nt ~Find 'HneJob of \:\‘\ -Ll;. 6" ' PRO SPE 2 aware
your choice \\_\ .mdma;ua!r?—& Havke i Fractice t eambuilding_
~Apply for, jobs o pprese S _— ~Dreg appropriately
«Frovide support :‘-"’5 intery;, and with confidence
= = = 4% :
e cotepol iy P the g Sk ~Aply for jobs
4 1 ° 1o J offer
ELEVATOR PITCH AHEAD Worg f;ilie’.’l:oar‘;e« elevator
&
<Glive a quick
: introchcAon . e Y PERSONAL PROSPERITY
What ; TION REMEMBER
;oet:in;;e Ll (,oMMUN‘(’k B
WWhat i< your New e eviences .. 2
&xPerianag% 7, .$+OE (,o':n‘;ar'lnﬁ. 7 ~;-$ Q
What can you oYt ! Dor't procras nate ~
offer? i ) E-mbrace change .F-"""-..:-

ADyere GAINED EMPLOYMENT
UTER CoMpLETING A CAP CLASS
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Job A‘PP' ication Checklist:

Recsume

Cover Letter
Elevator Pitch

Dress for Sveeess

Carvent Job App! ications:

Yovr Elevator Fitch:
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Job /’cppﬁoaﬁon Checklist:

Resvme
Cover Letter

Elevator Fitch

Dress for Svecess

Cauvvent _Job Appl ications:

Your Elevator Pitch:

M
FETTEEEEN
%Naf&g
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CHATHAM
APPRENTICE
step upsavannah PROGRAM Wrr

e CHATHAM APP

Design by: Alex Fog_[oman, Bingjie Cui, and Alicha Saxena
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